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FLASH REPROGRAMMING SERVICE FORM 
ALL INFO BELOW MUST BE PROVIDED WHEN PLACING ORDER 

CARDONE Acct #: _______________  PO#: _______________ Company Store #: ______________ 

Contact Name (person placing order): ____________________________________________________ 

Phone Number: ________________________________ Email: ______________________________ 

Ship-to Business Name (jobber/service dealer):  ____________________________________________ 

Contact Name: _________________________ Street: _____________________________________  

City: ______________________________________  State: ___________   Zip: ________________ 

REASON FOR REPROGRAMMING: 

Replacing Unit?     Y      N Update Calibration?     Y     N 
Resolve Drivability 
Issue? 

    Y      N 

VEHICLE INFORMATION: (Information MUST be accurate, or FLASH cannot be performed.) 

17-digit 
VIN # 

Year Make Model

Transmission   Automatic     Manual Engine (liter) Mileage

CARDONE Part # to be reprogrammed (if known) 

OE # to be reprogrammed (from ECM) 

SATURN ONLY:

Keyless Entry     Y      N  Cruise     Y      N    A/C     Y      N    ABS     Y      N 

FLASH SERVICE TERMS AND CONDITIONS 

FLASH Service fee is a non-refundable charge. CARDONE's product warranty applies to CARDONE ECM units only. If 
requesting FLASH service only and you suspect your original unit to be defective (CARDONE #s only), submit your unit to 
our R&R department for testing/R&R and reprogramming. See Price Sheet for testing and R&R prices.  

Original (off-car) units are assumed to be in good operative condition when FLASH Service is requested. FLASH 
Reprogramming does not solve ECM repair issues necessary for proper vehicle operation. CARDONE cannot be held liable 
for any defect or damages to the ECM unit while performing FLASH reprogramming service. By submitting this form, you 
agree to the conditions stated above. 
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